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ABSTRACT
This study was designed to determine the utilization of health services by
patients living with chronic illnesses, to determine the types of health facilities used
by these patients and to determine their level of knowledge about a number of health-
related services. In addition, the study compared the utilization of health services
between patients with chronic illnesses with those who do not have such illnesses.
The study used the descriptive-analytical approach.

The results indicated that patients who had chronic conditions made
a significantly higher percentage of use of health resources than those without
chronic illnesses. Respondents with chronic illnesses rely more on accident and
emergency departments for health care than their use of primary health care facilities.

The results also indicated that patients' knowledge about health services has an
impact on their utilization of health services.

The study recommended that health decision makers need to: review services
provided for patients with chronic illnesses in the primary care centers, evaluate
health education activities provided in these centers, integrate specialized clinics,
directed to this group of patients, into primary health care centers and to establish an
electronic network among health care facilities.

Further research is needed to ensure better health care for this vulnerable group
of patients and to direct their health seeking behaviour to the appropriate resources.
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